
RESPONSE TO AN ONLINE SAFETY INCIDENT OF CONCERN FROM A PARENT OR CARER 

 
Call received in the 

office 

Call put through to a 

member of the online 

safety team  

Email from  

parent/ carer 

Member of the team 

not available 

immediately. 

Notified via diary Origin 

Team members are: 

Jill Bowe, Sam Dawson, Natalie Fitzpatrick, Alan Granton, Jamie Coram, 

Alex Morris, Andrew Moore 

 

 

Pupil /parent ‘Friend 

Requests’ a staff 

member 

Office staff to inform 

parent/carer a 

member of the team 

will ring them back 

ASAP and record on 

cpoms 

What? 

Team Member speaks to parent/ 

carer and listens to concern taking 

notes for Cpoms 

Parent support 

Incident categorised 

and referrals to… 

Inside school Outside school 

Staff members to 

turn down ‘Friends 

Request’ 

Action 

Andrew Moore to 

inform parents 

carers on how to 

secure profiles on 

social network sites 


